
MODEL 47/206/407 LIGHT HELICOPTERS – MIRABEL, CANADA   450-437-2862/450-971-6407

MODEL 204/205/212/412 MEDIUM HELICOPTERS – MIRABEL, CANADA   450-437-6201

MODEL 222/230/427/429/430 INTERMEDIATE HELICOPTERS – MIRABEL, CANADA   450-437-2077

47/206 Email: pselight@bellhelicopter.textron.com • Fax: 450-433-0272 • USA/Canada: 1-800-363-8023 • Canada 1-800-361-9305    407 Email: pselight@bellhelicopter.textron.com • Fax: 450-433-0272 • USA/Canada: 1-800-243-6407

Email: psemedium@bellhelicopter.textron.com • Fax: 450-433-0272 • USA/Canada 1-800-363-8028 • Canada: 1-800-363-8224

Email: pseinter@bellhelicopter.textron.com • Fax: 450-433-0272 • USA/Canada: 1-800-463-3036 • Canada: 1-800-463-1971

TILTROTOR 817-280-4315  MTS-Tiltrotor@bellhelicopter.textron.com MEDIUM LEGACY & SURPLUS MILITARY  817-278-0844  MTS-Medium@bellhelicopter.textron.com
CONTRACT MAINTENANCE & MODIFICATION   817-278-0844

MEDIUM MILITARY   817-280-8377  MTS-Medium@bellhelicopter.textron.com

LIGHT MILITARY 817-280-5029  MTS-light@bellhelicopter.textron.com

PRODUCT SUPPORT MANAGEMENT TEAM

PRODUCT  
SUPPORT 2012

Jim Rockwood, Manager
817-280-5897
jrockwood@bellhelicopter.textron.com

Erika Simon, Department Assistant Mary Pittman, Department AssistantJim Rockwood, Manager Erika Simon, Department Assistant Mary Pittman, Department Assistant

Bill Thayer, Chief Tom Allen Michael Dewey Dan Dzivi Tony Montgomery Steve Myra

Chuck Ross Tom Schena

Bill Thayer, Chief Tom AllenTom Allen Michael Dewey Michael Dewey Dan Dzivi

Buster Hooper, Chief Greg Argyle Chad Heiman Darin SmithBuster Hooper, Chief Greg Argyle Chad Heiman Darin SmithDarin SmithDarin SmithGreg Argyle Chad HeimanGreg Argyle 

Steve MyraSteve Myra

Tom SchenaTom Schena

Danny Maldonado 
Sr. Vice President of 
Customer Support & Services
817-280-2879 
dmaldonado@bellhelicopter.textron.com

Steve Woolston 
Director, Product Support
817-280-3553 
swoolston@bellhelicopter.
textron.com

Linda Cartlidge 
Department Assistant
817-280-3529
lcartlidge@bellhelicopter.textron.com

Linda CartlidgeSteve WoolstonDanny Maldonado

Don Ruby, Chief Andrew Kelley Jim Sprinkle Mike Van RiperDon Ruby, Chief 

François Magnan 
Manager, Inter. & Med. 
Helicopters & Tech. Pubs

Diane Brissette
Admin Assistant, 
Med. Helicopters & 
Comm. Tech. Pubs

Craig Mair
Supervisor

Kirk Batt Jimmy Caron Shawn Coulter Gino Drouin Mark Jefferys Eric Lachance Bill PlaumDiane BrissetteDiane Brissette Craig MairCraig Mair Kirk BattCraig Mair Kirk Batt Jimmy CaronKirk Batt

Frédéric Potvin Robin Richard François Simoneau Mike Thompson Pierre Vachon

Jimmy Caron Shawn CoulterJimmy Caron Shawn Coulter Gino DrouinShawn Coulter Mark Jefferys Eric LachanceEric Lachance Bill PlaumEric Lachance Bill PlaumBill Plaum

Frédéric Potvin Robin Richard François SimoneauRobin Richard Mike Thompson Pierre VachonPierre VachonPierre Vachon

Winston McKinney
Supervisor

André Boileau Brian Jenkins David Johns René Ranger Jean-François Renault Sebastien Rousseau Guy Rufiange Gilles Thibault  Margaret TriantafyllouAndré BoileauAndré Boileau Brian Jenkins David JohnsBrian Jenkins David Johns René RangerDavid Johns Guy Rufiange Gilles ThibaultGilles Thibault  Margaret Triantafyllou Margaret TriantafyllouJean-François Renault Sebastien Rousseau Sebastien Rousseau Guy RufiangeGuy RufiangeSebastien Rousseau 

Alain Laflamme   
Manager, Light 
Helicopters

Nancy Young
Admin. Assistant, Light & 
Intermediate Helicopters

Anthony Giambagno
Coordinator Strategy & 
Customer Care

Michael Vautour
Supervisor

Hervé Bergeron René Bergeron Steve Bornais Robin Boudreault Louis Coudé Tony Dickerson

Michel Dorich Denis Gaudet Asrar Ul Haq Gabriel Léveillé Brent Mair Tim Mossey Noël Paquette Eric Parent Bruno Santin Paulin Tremblay

Gino Drouin Mark JefferysGino Drouin Mark Jefferys

Hervé Bergeron René BergeronRené Bergeron Steve BornaisSteve Bornais

François SimoneauFrançois Simoneau Mike Thompson

Tony DickersonNancy YoungNancy Young Anthony Giambagno Robin Boudreault Louis CoudéRobin Boudreault Louis Coudé Tony DickersonMichael Vautour

René Ranger Jean-François RenaultRené Ranger Jean-François Renault

Anthony GiambagnoAnthony Giambagno Michael Vautour

Asrar Ul Haq Gabriel Léveillé Eric Parent Bruno SantinGabriel Léveillé Brent MairGabriel Léveillé Tim Mossey Noël PaquetteNoël Paquette Eric ParentEric ParentNoël PaquetteDenis Gaudet Asrar Ul Haq Asrar Ul Haq Bruno Santin Paulin TremblayBruno Santin Paulin TremblayPaulin TremblayMichel Dorich

Jim SprinkleAndrew KelleyAndrew Kelley
Perry Sharp, Chief Dave Rowntree Mike ThrasherDave Rowntree Mike ThrasherMike ThrasherPerry Sharp, Chief Dave RowntreeDave Rowntree

Brent Mair Tim MosseyBrent Mair Tim Mossey

MILITARY & LEGACY TECHNICAL SUPPORT – FORT WORTH, TExAS 
817-280-5897 Fax: 817-280-2635




