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CUSTOMER SUPPORT
REPRESENTATIVES 2011

CUSTOMER SUPPORT REPRESENTATIVES — MANAGEMENT TEAM

CUSTOMER SUPPORT REPRESENTATIVES — LATIN AMERICA

Latin & South America Mexico — Northern Mexico/Columbia South America South America Brazil Central America
Barry ZumMallen Eugene Fairfax Jose Rodriguez (Southern Region) (Northern Region) Greg Johnson & Caribbean
Area Manager 52-1-55-5438-6455  817-909-7201 or Ernie Burger Ed Clark 55-21-8147-4444 Ed Horodeski

52-1-55-5455-8833 56-99-534-8152
CUSTOMER SUPPORT REPRESENTATIVES — EUROPE © MIDDLE EAST e AFRICA

57-311-824-7314 (in Col.)

210-867-6574

502-5510-1302

Danny Maldonado
Sr. Vice President of

Gil Morong
Director, Product Support
817-280-7833

Mark Medinger
Director, Comm. Field Support

Linda Cartlidge
Department Assistant
817-280-3529

Customer Support & Services

817-280-2879

dmaldonado@bellhelicopter.textron.com

gamorong@bellhelicopter.

textron.com

817-280-8925

mmedinger@bellhelicopter.textron.com

CUSTOMER SUPPORT REPRESENTATIVES — UNITED STATES

Icartlidge@bellhelicopter.textron.com

EMEA
Paul Bereznay

Europe
Karel Vostal

United Kingdom
Gary Morgan

Europe
Kenneth Gerken

USA North
Dave Parkinson
Area Manager
208-863-5144

Pacific States
Robert L. Pearson
206-890-8222

Rocky Mountain
States

Dave Burch
303-601-3862

California — North
Daniel Prairie
916-990-8112

Northeast
Ronald Orndoff
717-919-9853

North Central
Paul Gunderson
612-802-5068

Central
Erik Sharp
513-479-3499

USA South

James Saucier
Area Manager
337-351-4025

South Central
Greg Arnold
817-504-4696

Florida
Paul Lusker
863-467-7008

Texas Gulf Coast
Robert Sturgeon
281-685-1518

Mid-Atlantic
Scott Lane
770-617-9374

Fort Worth
Mike Devenney
817-659-3074

Gulf Coast
Jack Quebedeaux
337-849-8868

South Central
Ed O’Donnell
228-224-2065

Area Manager 420-728-416-995 44-758-431-8673 420-602-571-264

971-50-457-6408
CUSTOMER SUPPORT REPRESENTATIVES — ASIA © PACIFIC RIM

Middle East
Paul Genest
971-50-652-6173

Africa
Hans Arnold
27-83-468-8885

Bell Asia Thailand Thailand - China -
Pete Robson Tom Suchart Southeast Asia Southeast Asia
Regional Manager 66-81-931-4726 Jim Agnew Brock Wright

65-6-542-2422 66-81-923-0648 66-81-923-0638

Japan — South Japan — North Korea —
Kentaro Tomita Seigo Matsubara Southeast Asia
81-90-5701-5973 81-90-3341-6312 Bob James

973-3-610-0557
CUSTOMER SUPPORT REPRESENTATIVES — CANADA

Indonesia
Djuanda
Kusnawidjaja
62-811-90-4497

India
Todd Ellison
971-50-644-6204

Pacific
Pat McMahon
604-290-5546

Central Canada
Tom Grover
705-446-4190

Western Canada
Mike Doucette
403-540-2838

Eastern Canada
George Cuillerier,
Area Manager
514-951-7111

Atlantic
Walter Watton
506-461-0163

North Pacific
Erin McMahon
604-619-4733

Australia &
New Zealand

Nelson Hetherington

61-418-157-755

Australia &

New Zealand
Peter Empson
61-40-797-6333




