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Your Mission: 

Customer Support 
and Services Customizing

Bell Helicopter n P.O. Box 3689 n Bristol, Tennessee 37625 n (423) 538-5111 n (800) 251-7094 n Fax: (423) 538-8469

Refurbishment
Whether restoring a helicopter to its  
former glory, with all the latest equipment, 
or repurposing it for a new role entirely, 
Bell Helicopter redefined quality helicopter 
refurbishing decades ago and set a high 
standard that the rest of the industry is  
still striving to duplicate—and none  
have surpassed.

Thanks to the exceptional skills of our team 
and the complete selections of replacement 
parts and accessories provided by 
Aeronautical Accessories, we bring new life 
and usefulness to proven helicopters.

From new instruments and interiors to 
necessary structural repairs, Bell Helicopter 
has the experience and know-how to put 
previously retired helicopters back into  
the sky.

Repair and Overhaul
As a Bell Helicopter Service Center 
specializing in component overhaul, and 
using genuine Bell parts, we are authorized 
to overhaul components for the Bell 205, 
206B, 206L, 212, 214ST, 407, 412, 427, 429, 
430 OH-58 and UH-1 model helicopters.

Our factory-trained technicians utilize the 
latest tooling and engineering practices.

We are dedicated to overhauling your 
components to the highest quality standards 
without compromising customer service  
and satisfaction.

Included among our expanded repair capabilities 
are drive shaft balancing and in-house NDT 
services, such as liquid penetrant, magnetic 
particle and ultrasonic inspection.

Performance Unmatched
Bell Helicopter’s success is built on lifelong 
relationships. By understanding your needs better 
than any other provider can, we provide you, our 
client, with the quality and attention to detail you 
expect and deserve.  

From your initial introduction to final acceptance 
and delivery, Bell Helicopter will provide the 
highest quality product and an experience you 
will remember for a lifetime.

To find out more about Bell Helicopter 
customizing, as well as our combined 
capabilities, call (800) 251-7094. 



With a staff of more than 400 
employees, and technicians with an 
average of 17 years experience; it’s 
this depth of experience that allows 
us to service all Bell Helicopter 
aircraft as well as helicopters from 
most other manufacturers. 
Based on a foundation of proven 
customization experience, 
combined with original 
manufacturer equipment (OEM) 
engineering data, Bell Helicopter 
provides you with mission-specific 
modifications and completions for 
every mission, including:

•	Law Enforcement and other 
Parapublic Missions

•	Helicopter Emergency Medical 
Services

•	Oil and Gas Exploration
•	Firefighting
•	Corporate Configurations
•	Electronic News Gathering
•	Forestry Services and more

Understanding your mission-critical 
requirements saves time and 
money. Our experience coupled 
with your expertise in your field 
delivers a helicopter custom-
built to make your job safer, more 
efficient and more enjoyable. 

Capabilities
With recent expansions and additional 

facilities, Bell Helicopter has the capacity to 

customize, refurbish and service dozens of 

helicopters simultaneously. This allows us 

to address the customization, maintenance, 

avionics, paint, overhaul, and specific needs 

of our customers in a timely manner.

Global Support
Never compromising on quality, with our 

newly expanded facility in Tennessee, Bell 

Helicopter continues to serve global clients 

by providing excellent service at our facilities

and round-the-clock, on-site assistance 

worldwide.

Attention to Detail
Our clients appreciate the care, quality and 

attention to detail Bell Helicopter invests 

in their aircraft.  From your imagination to 

our Auto CAD®, we translate your vision into 

reality. Our staff is skilled at creating mission 

solutions that help you get the job done. 

It’s just another way Bell Helicopter ensures 

excellent performance.

Trusted Partners
From small single-ship operations to large 

corporate fleets and local, state and federal 

agencies, Bell Helicopter proudly serves each 

client with a singular focus on excellence.  

We’ve earned this trust by consistently giving 

all our clients the highest standard of care 

and attention. It’s this dedication that has 

made us a leader in helicopter completions 

and one of the most trusted names in the 

helicopter industry.

Style in the Sky
Combining artistry with advanced computer-

aided design technology, Bell Helicopter 

continuously adopts the latest paints, 

techniques and equipment. Designs are 

rendered and printed in color to best reflect 

the final results. Whatever the desired look, 

customers can expect the best the industry 

has to offer. We can create any paint scheme 

to suit your needs including detailed logos 

hand painted by master craftsmen.

Proven Expertise
Recognizing a need for high-quality, mission-specific completions and
exceptional maintenance, Bell Helicopter has built a reputation of delivering 
state-of-the-art, customized solutions that add value to your mission. In our long 
history, we’ve performed more than 1,000 customizations and completions.


